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What is the UNDAC team? 
The UNDAC team is a first response tool of OCHA that may be deployed in sudden onset emergencies to establish or support a coordination mechanism for international response. It may be requested by a Government or a United Nations Resident Coordinator/Humanitarian Coordinator (RC/HC). An UNDAC team works under the same mandate as OCHA and may in many cases be OCHA’s first presence on the ground. The system is designed to deploy an UNDAC team at very short notice (24-48 hours) anywhere in the world. In situations where there is no United Nations presence, the UNDAC team may work in direct support of the Government of an affected country. The UNDAC system is managed by the Field Coordination Support Section (FCSS) in the Emergency Services Branch of OCHA Geneva. 

The UNDAC system was established in 1993 and today consists of over 250 national emergency managers from more than 80 participating countries, together with staff from OCHA, international and regional organizations including UN agencies.  The UNDAC team is divided into three regional teams: Africa-Middle East-Europe; the Americas (including the Caribbean); and Asia-Pacific. In emergencies of mainly national or regional concern, OCHA will mainly draw upon the UNDAC regional teams consisting of UNDAC members from the affected region. In major emergencies requiring large or multiple deployments, OCHA can draw on UNDAC members from all regional teams worldwide to compose the teams. 
What does the UNDAC team consist of?

The UNDAC system team of four components:
	Staff:
	Professional and experienced emergency managers made available for UNDAC missions by their respective governments or international/regional (inter-governmental or non-governmental) organizations together with Office for the Coordination of Humanitarian Affairs (OCHA) staff. UNDAC team members are specially trained and equipped for their task;

	Methodology: 
	Predefined methods for coordination including the collection and management of information, coordinated assessment as well as coordination support structures during the first phase of a sudden-onset disaster;

	Mobilization procedures:
	Proven systems to mobilize and deploy an UNDAC team to arrive at the disaster or emergency site within 24-48 hours of request;

	Equipment:
	Personal and mission equipment for UNDAC teams to be self-sufficient in the field when deployed for disasters/emergencies. 


What is the 'added value' of UNDAC?

UNDAC team is a neutral, international asset that provides experienced emergency managers with varied skills, free of cost and at very short notice. An UNDAC team may be deployed at the outset or upon early warning of an emergency. They provide international capacity to support cross-sectoral emergency assessment, coordination of relief and information management. In situations where there is no United Nations presence, the UNDAC team may work in direct support of the Government of an affected country. UNDAC teams may be reinforced with experts covering more specialized fields of emergency management (e.g., environment, sudden-onset technological and industrial accidents) An UNDAC team is self-sufficient in basic telecommunications, office and personal equipment.
OCHA works with operational partners to ensure UNDAC provides the best possible service for telecommunication, emergency logistics and satellite images.These operational partners include the International Humanitarian Partnership, the Asia-Pacific Humanitarian Partnership, the Americas Support Team, MapAction), Télécoms Sans Frontières, DHL , UNOSAT and the European Commission - Humanitarian Aid & Civil Protection.
When required, an UNDAC team may establish and run an On-Site Operations Coordination

Centre (OSOCC) and a Reception Departure Centre (RDC) to act as a link between international responders and national authorities, to facilitate coordination of international response, and to provide a platform for cooperation, coordination and information management amongst international humanitarian agencies. The OSOCC structure will almost always be established in earthquake situations where international Urban Search and Rescue (USAR) teams are assisting in the rescue of survivors. 

UNDAC Emergency Response Missions 

As of August 2014, the UNDAC Team has conducted 236 emergency missions in over 100 countries.  OCHA (FCSS) mobilizes the UNDAC team mostly in:

	Natural or Technological Disasters:  
	when a disaster-affected country requests international assistance in coping with a natural disaster and requires additional international coordination resources;

	and exceptionally in:

	

	Complex Emergencies: 
	when there is a sudden onset or change in intensity of a complex emergency, which is likely to result in an unforeseen requirement for additional international coordination resources.


In each case, the deployment and detailed tasks of an UNDAC team are agreed by OCHA, the RC/HC and/or the requesting Government. The team normally stays in the affected area for the initial response phase of two to four weeks.

Costs of UNDAC deployment

The UNDAC team is provided free of charge to the affected country.
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